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Refund Amount : 

 

 

Approved By : 

Signature : 

Name : 

Date : 

 

 

CITY BUS SERVICE 
THIMPHU THROMDE 

“TAKE A RIDE AND BE HAPPY” 
 

REFUND FORM OF EXCESS PAYMENT FOR SCAN & PAY 

 

Customer Information 

Full Name : 

Contact Number : 

Citizen Identity Card Number : 

Date : 

 

Refund Request Details 

Reason for refund : 

Actual Amount : 

Refund Amount : 

Bus No : 

Travel Date : 

 

Documents Required 

Bus Number 

Bus Ticket 

Journal No. 

 

I, declare that the information provided above is true and accurate to the best of my knowledge and I understand 

that any false or misleading information may result in penalties, legal action or cancellation of refund. 

 

 

 

Signature: Date: 
 

 

http://www.citybusservice.bt/

